CARE + CLEANLINESS
COMMITMENT

For over 30 years, Windjammer Landing has committed to providing the best and safest experience. As one
of St. Lucia’s leading luxury resorts, we have always maintained strict quality controls and health and safety
measures to protect our guests and team.
Windjammer Landing’s new Care + Cleanliness Commitment establishes rigorous quality controls
throughout all resort areas including public areas, restaurants, bars, guest rooms, activity areas, the fitness
center, the spa and all behind-the-scenes operations. Our protocols follow the guidelines provided by the
Government of St. Lucia, the Centers for Diseases Control (CDC), and the World Health Organization (WHO).
This comprehensive approach includes a resort accreditation process by the Chief Medical Officer
of St. Lucia, intensive colleague training, and consultation with the country’s medical experts
and industry professionals. On Friday, July 10th, 2020, Windjammer Landing was approved
as a COVID-19 certified resort. For more information on the COVID-19 certificate, please visit
Ministry of Tourism COVID-19 Certified Resorts.
All resort departments will have at least one Health and Safety Officer, whose primary role is to
ensure department compliance with operational guidelines and protocols
Windjammer Landing is currently open, including our villas, our restaurants and bars, fitness center,
pool decks, beach, kids club, The Spa, and resort activities - with safety and social distancing in mind.
RESORT CLEANING AND SANITIZING PROTOCOL
To protect our staff and guests, we will be introducing the use of electrostatic sprayers with hospital grade
disinfectant to sanitize surfaces. The resort will be thoroughly cleaned and sanitized on a regular basis with
a minimum of three inspections per day.
•	Public spaces and high traffic areas will be
sanitized regularly throughout the day. Hard
surfaces, including counter tops and doors
handles will be are frequently sanitized.
•	All restaurants, bars and kitchens will be
continuously cleaned, sanitized and inspected.
This includes all guest touch points: tables, chairs,
cutlery, and dishware to menus.
•	All resort shuttles and private airport transfer taxis
will be sanitized and disinfected every 30 minutes
or after being used by any guest. Drivers will wear
a face mask and gloves and all vehicles will be
equipped with sanitizers.

all dining locations, the gym, the spa, staff
entrance and guestrooms.
•	All pools and hot tubs on property will be tested
and cleaned daily.
•	All guest luggage is subject to exterior disinfection
upon arrival.
•	All goods will be sanitized upon entry into the resort.
Food items, including fruits and vegetables, will be
washed and sanitized as per industry standards.
•	The Spa will reopen with new safety measures in
place as per Government regulations.

•	Hand sanitizing stations will be provided at all
resort entry points including the reception area,
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ENHANCED GUESTROOM CLEANING GUIDELINES
We have elevated our already rigorous housekeeping protocols to include:
•	All housekeeping staff are required to wear a face
mask, face shield and disposable gloves when
cleaning guestrooms. Disposable gloves will be
changed after cleaning each villa.
•	Hospital grade disinfectants will be used in every
guestroom for advanced cleaning.
•	Daily in-room housekeeping service will be upon
guest request only. Staff will not enter guestrooms
without permission, unless in case of emergency.

•	Carpet and rug steam cleaning on a regular basis.
•	In room hygiene kits including antibacterial wipes,
face masks and disposable gloves will be provided.
•	After departure, all guestrooms undergo a
complete disinfection process including thorough
sanitization of high touchpoint items such as light
switches, door knobs, remote controls, hairdryers,
safes, closet doors, drawers, telephones etc.

SOCIAL DISTANCING PRACTICES
At Windjammer Landing our 201 villas are spread out over 60 acres, offering guest’s ample social distance
from other guests. In our public spaces and restaurants, we are introducing protocols for guests to maintain
a safe social distance while enjoying their vacation.
•	An express check-in process will be offered to limit
the amount of time and interaction spent with our
front desk team. Contactless checkout is offered.
•	We have increased the number of shuttles on the
resort to reduce the number of guests per vehicle.
•	Signage in all public spaces will remind guests to
maintain social distancing. Acrylic partitions will
be placed at the reception desks and bars.
•	A capacity limit will be introduced at each
restaurant to ensure dining tables are spaced
safely apart.

•	While the breakfast buffet will still be available,
servers will handle the utensils and will serve each
guest. Please note that we have a la carte menus
available for all meal periods and all restaurants.
•	We have significantly expanded our In-Room Dining
menu. Room Service delivery will be contactless.
•	Private transfers to and from the airport are
available by contacting our reservations team.
•	In public areas, outdoor and indoor soft
furnishings are disinfected multiple times per
day and spaced safely apart according to social
distancing requirements.

HEALTH AND SAFETY OFFICERS
Our number one asset at Windjammer Landing is our team members, and their wellbeing is of the utmost
importance to us. In response to COVID-19, Windjammer is committed to developing new work standards
and mandatory trainings in an effort to ensure the safety of our colleagues and guests.
As part of Windjammer Landing’s Care + Cleanliness Commitment every operational department will have
at least one person trained as a Health and Safety Officer, whose primary role is to ensure their department is
following the new operational guidelines and protocols.
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STAFF SAFETY PROTOCOL
We have instituted the following health and safety requirements for our team members:
•	Medical clearance is required for team members
returning to work.

•	Employee uniforms cannot be worn during travel
to and from the resort.

•	All staff are required to wear face protection while
on property.

•	Our full service medical station is staffed daily by
a registered nurse and 24/7 on-call doctor.

•	Mandatory daily temperature checks are required
for all staff members. Temperature checks are also
required for guests upon arrival.

•	Random rapid antigen testing is performed
monthly on team members to ensure the safety
of our guests and staff.

•	Ongoing specialized training on all new health
and safety measures and sanitization protocols.
RETURNING HOME COVID-19 TESTING
Here at Windjammer Landing we can facilitate all testing requirements for your return home directly at the resort.
Antigen Testing
The new CDC guidelines require that all passengers arriving to the US from any foreign country get tested no
more than 3 days before their flight departs. Arriving passengers must provide proof of the negative test result
to the airline before boarding the flight. This order will go into effect commencing on January 26th, 2021. For
more information please visit: https://www.cdc.gov/coronavirus/2019-ncov/travelers/testing-international-airtravelers.html
For entry into England, PCR, LAMP or antigen tests are accepted providing they meet the UK government’s
stated standards. For more information on this please visit: https://www.gov.uk/guidance/coronavirus-covid19-testing-for-people-travelling-to-england
Windjammer Landing is delighted to offer complimentary antigen testing to any guests staying at the resort
for a minimum of 5 nights. This test is done onsite and results are provided within 24 hours and an electronic
copy of your results will be provided. For guests staying between 1 – 4 nights we can provide the rapid antigen
test at $50 USD per person.
PCR Testing
For any guests who require a PCR test to return home this can be done both on and off the resort, and additional
charges will apply.
To have this done at the nearest St. Lucia laboratory (15 minutes away from resort) there is a charge of $100 USD
per person. Results will be provided to you within 72 hours.
To have this done at the resort, there is a transportation charge of $150 USD to have the doctor visit your villa,
and an additional $100 USD per person for the test. Results will be provided to you within 72 hours.
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